involved in discharge planning at the person's request. A strong component of Aunty Shirley's role is to facilitate the Austin Health Ngarra Jarra Aboriginal Elders and Family Support Circle with a strong focus on involving long-term patients and their families with support from peers and Elders.
The Ngarra Jarra Aboriginal Health program has become one of Austin's more visible and respected programs and has created a particular connection for the Aboriginal community. Austin Health has a strong commitment to the Aboriginal Cultural Safety agenda; it has adopted a specific Aboriginal and Torres Strait Islander Access and Inclusion policy and has identified in its [2005] [2006] [2007] [2008] Strategic Plan the priority of Aboriginal health. Included are a number of cultural relevance projects such as flying the Aboriginal flag, Aboriginal murals, artworks and a specific meeting place.
It is hoped that the culturally sensitive health services adopted by Austin Health may serve as a model for other hospitals and health service organisations throughout Australia. Hospitals, in particular, are ideally placed to play a lead role in the implementation of cultural safety frameworks for services aiming to meet the needs of Aboriginal people.
